
Privacy Policy

Your privacy and the security of your personal information are very important to us. All information is
treated with the strictest of confidence. We conform to the legislation enacted (Privacy Act 1988) to
protect the information that you provide to us.

When placing an order with us, you will be required to provide personal information.  We use this
information to fulfil your order. Skyfuel Australia makes all reasonable attempts to secure and
maintain the safety of your information, however we cannot provide absolute assurance re the
security of your personal information.

Skyfuel Australia reserves the right to disclose any information as required by law and when we
believe that disclosure is necessary to protect our rights and to comply with any legal proceedings.

Your IP address is used for cross referencing any order you place. Information is stored in a secure
environment. Sensitive information (such as credit card numbers) is encrypted via the use of secure
socket layer technology (SSL). Whilst the greatest care is taken, Skyfuel Australia Pty Limited will
not be liable in any way for breaches of security or unintended loss or disclosure of information.

This website uses Google Analytics, a web analytics service provided by Google, Inc.  Google
Analytics uses numerous technologies, including “cookies”, which are text files placed on your
computer, to help the website analyse how users use the site.  The information generated by the
cookie about your use of the website (including your IP address) will be transmitted to and stored by
Google on servers in the United States.  Google will use this information for the purpose of evaluating
your use of the website, compiling reports on website activity for website operators and providing
other services relating to website activity and internet usage.  Google may also transfer this
information to third parties where required to do so by law, or where such third parties process the
information on Google’s behalf.  Google  will not associate your IP address with any other data held
by Google.  You may refuse the use of cookies by selecting the appropriate settings on your browser,
however please note that if you do this you may not be able to use the full functionality of this
website.  By using this website, you consent to the processing of data about you by Google in the
manner and for the purposes set out above.

Your information can be updated by emailing us at accounts@skyfuel.com.au. If you do not wish to
receive our newsletters on any promotional activities, simply email us at accounts@skyfuel.com.au
with “Unsubscribe” as the subject of your email.  We will continue to contact you with specific
information related to any orders that you may place with us.

This site contains links to other sites.  Skyfuel Australia Pty Limited is not responsible for the privacy
policies or the content of these websites.

If you have any questions about our policies or the security of your information, please contact us at
accounts@skyfuel.com.au. Changes to our policy may be made from time to time. Any amendments
will be posted to the privacy policy on this website.
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